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Professional Summary
· Award-winning writer, editor, publisher; award-winning retail general manager
· Detail oriented and highly organized; exceptional work ethic
· Excellent interpersonal communication skills; strong strategy, group coordination, and follow-up skills

· Fluency: PC and Mac platforms;  English, Spanish, American Sign Language, some French
Work Experience
General Manager — Borders Books Sky Harbor International Airport — Phoenix, AZ — January 2007 to August 2011
· Responsible for hiring, firing, managing, and training in a store that retailed approx. $1.7 million per year
· Merchandise, and sell books and accessories; schedules and payroll 
· Accountable for sales plans, corporate sales, and loss prevention goals
· Noteworthy: FY2009, #1 in district (54 stores), #13 in division (364 stores); only store in company to receive perfect scores two consecutive years in annual audit; FY2010, top regional performer in August and end-of-year bookdrives; FY2011, performed well above company average in sales plans and comp sales
Executive Editor — Hematology & Oncology News & Issues — Scottsdale, AZ — April 2004 to January 2007

· Responsible for direction, editorial content, and graphics standards for monthly health care magazine
· Researched medical business news and trends for feature news articles, columns, and editorial briefs
· Interviewed industry leaders, government officials, and health care providers for features and columns
· Maintained online newswire twice daily and updated in-house style guide monthly
· Edited author-submitted manuscripts for accuracy and clarity
· Noteworthy: In a highly competitive market, increased national awareness and readership (by 17%) through cutting-edge editorial, attending and speaking at national oncology conferences; in November 2004, wrote cover story on stem cell research, which was chosen by AA as a resource to set its national policy
Editor in Chief — wysiwyg publishing company — St. Louis, MO — November 1992 to February 2004

· Supervised production, goals, business strategies, and budget for small, high-quality publishing company
· Wrote feature articles for various periodicals
· Designed, created, and edited books, websites, advertising, newsletters, and promotional materials for clients
· Noteworthy: Selected to International Who’s Who of Professionals 2000 for volunteer work in Honduras and Africa; earned the Robert E. Smith Award from the Department of English at the University of Missouri-St. Louis; founding board member and first elected president of the St. Louis Publishers Association; member of board of directors for the St. Louis Writers Guild.
Education
· Post-grad work in creative writing — University of Missouri-St. Louis — Minor: English — Dean’s List
· Bachelor’s in psycholinguistics — University of Texas at Austin — Minor: English — Dean’s List

Published
· Periodicals: Hematology & Oncology News & Issues, Nephrology News & Issues, St. Louis Post-Dispatch, St. Louis Review, Suburban Journals, The High-Performance Human, St. Louis Events Magazine, The Ladue News, Sauce Magazine, The Daily Texan, The Austin Statesman-American, Cartouche, the Scribe, Analecta, Currents, watermark, Verses, LitMag
· Books: The Best Poems of the ’90s, National Library of Poetry; Publisher’s Choice: Selected Poets of the New Era, American Poetry Association; Best New Poets, 1989, American Poetry Association; American Poetry Anthology, 1989, American Poetry Association
· Authored: leper and other strangers (2000); Coauthored: Lucky Lady (2004)
